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Use of Al at different stages of the publishing value chain by large Al-active publishers

9% 10% 20% 30% 48% 50% 68% 78% 808% 90% 100%
Creating content 8% 17% 25% 50%
Acquiring content 45% 18% 36%)
Developing content 45% 9% 45%
Product/Service Development 33% 7% 50%
Marketing and Sales 8% 33% 33% 25%
Customer Service 27% 73%
Manufacturing and Distribution 13% 25% 63%
Back office 9% 9% 18% 64%

% of Al-octive large publishers

® Using (significantly) @Using (to some extent) @ Plon to introduce @ No imminent plans

Figure 11.  Source: Frontier Economics analysis
Note:  The base for this chart varics as publishers were allowed to leave a blank response or state not relevant for individual parts of the value chain. The maximum
number of respondents was 12, and the minimum number of respondents was 8.
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(BXN: People plus machines: The role of Artificial Intelligence in Publishing, PA report(2020))
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9. 7t=E|d Jt2Alot O=2AHIA(Gabriel Garcia Marquez),
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GABRIEL
GARCIA
MARQUEZ

PREMIO NOBEL DE LITERATURA

EN AGOSTO
NOS VEMOS
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